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DETAILED ACTION 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .1 7(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1 .1 14. Applicant's submission filed on May 3, 
2005 has been entered. 

Claims 1, 10, 15, 20, 21 and 26 have been amended. Claims 1-26 are now 
pending in this application. 

Response to Amendment 

2. Applicant's amendments to claims 1, 10, 15, 20, 21 and 26 are acknowledged. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1-26 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Melchione et al. (U.S. 5,930,764). 

As per claim 10, Melchione et al. discloses a method for analyzing direct 
marketing subscription information, comprising: 
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receiving a plurality of direct marketing subscription information (col. 15, line 57- 
col. 16, line 2; col. 16, lines 53-55; The central database receives information from a 
variety of feeds in order to manage direct marketing (i.e., campaign) subscription 
information.); 

archiving said plurality of direct marketing subscription information into a 
repository (col. 16, lines 16-29; The data that is received is stored in a repository in the 
central database.); 

retrieving from said repository a plurality of selected direct marketing subscription 
information (col. 11, lines 1-26; col. 17, lines 20-34 and 43-44; col. 26, lines 55-59; A 
user may request data from the repository using queries. Users connect to the system 
from geographically remote workstations via a network.); 

transforming said plurality of selected direct marketing subscription information 
into transition table format information (col. 16, lines 30-44; col. 18, lines 19-23; The 
data is transformed and stored in the central database in a uniform format so that is can 
easily be merged, or propagated throughout the database. Additionally, keys may be 
saved as an intermediate set, or into transition table format, so that data that is 
accessed often can be accessed efficiently.); 

populating a facts database with said transition format information to produce at 
least one of a plurality of facts tables with a summarization of said transition format 
information (col. 18, lines 36-48 and 61-65; The system uses a "join" command to 
produce a table comprised of data from other tables, thus the "join" command populates 
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a table with a summarization of data from other tables based on the user's query (i.e., 
desired information).); 

denormalizing said summarization of said transition format information to 
produce a plurality of denormalized information, said denormalization comprising 
populating selected information from at least one of a plurality of facts tables, stored in a 
facts table database, to a key table, stored in a grouping tables database, wherein 
denormalizing comprises propagating information from one table to another (col. 10, 
lines 34-38; col. 18, lines 36-48 and 61-65; col. 19, lines 4-16; Key tables are used for 
queries that are run often. The keys are retrieved from several other tables of data 
within the database to create a summarization table, which includes data that has been 
propagated throughout other tables within the database.); and 

providing a report based upon said denormalized information (col. 26, lines 62- 
65; col. 27, lines 38-41 ; Users can generate reports on the data stored in the central 
database.); 

wherein said at least one of a plurality of facts tables comprises at least one of 
source category table, a source table, a campaign table, and a panels table (col. 7, lines 
45-50; col. 8, lines 51-58; The database has myriad tables that include customer 
demographic and financial data as well as product information, all of which are used to 
generate lead tables and campaign tables.). 

As per claim 1 1 , Melchione et al. discloses the method of claim 1 0, further 
comprising: 
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receiving input of at least one criteria for at least one of a plurality of reports and 
providing said report based upon said denormalized information according to said at 
least one criteria (col. 27, lines 38-41 ; col. 28, lines 42-51; Reports are generated based 
on the query submitted by the user, where the query includes criteria specified by the 
user indicating certain desired data.). 

As per claim 12, Melchione et al. discloses the method of claim 10, further 
comprising: 

receiving input of at least one criteria for at least one of a plurality of tables and 
configuring said at least one of said plurality of tables based upon said at least one 
criteria (col. 18, lines 61-65; col. 19, lines 24-37; New or intermediate tables are created 
based on user queries that include criteria specifying the type of data the user wants.). 

As per claim 13, Melchione et al. discloses the method of claim 10, further 
comprising: 

• receiving input of at least one of a username and a password, verifying whether 
said input of said at least one of a username and a password corresponds to a user 
authorized to access reporting procedures and providing access to reporting procedures 
to said user if said user is determined to be authorized (col. 16, line 65-col. 17, line 17; 
col. 27, lines 49-61 ; col. 34, lines 8-19; When the system receives security input from a 
user, the system checks the data against a security database and grants the user 
access to data that the user is authorized for.). 

As per claim 14, Melchione et al. discloses the method of claim 13, further 
comprising: 
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verifying whether said input of said at least one of a username and a password 
corresponds to a user authorized to access administrative procedures and providing 
access to administrative procedures to said user if said user is determined to be 
authorized (col. 16, line 65-col. 17, line 17; col. 27, lines 49-61; col. 34, lines 8-19; 
When the system receives security input from a user, the system checks the data 
against a security database and grants the user access to data that the user is 
authorized for.). 

Claims 1-9 and 15-26 recite substantially similar subject matter to claims 10-14 
above. Therefore, claims 1-9 and 15-26 are rejected on the same basis as claims 10- 
14 above. 

Response to Arguments 

5. Applicant's arguments are moot in view of the new grounds of rejections. 
However, Examiner notes Applicant's argument on page 10 of the Remarks, in which 
Applicant argues that the present invention links tables without requiring a database join 
and without cross-referencing or indexing of the tables. Examiner respectfully submits 
that the claims do not expressly recite how the tables are linked. Rather, the claims just 
recite that denormalizing includes propagating information from one table to another. 
Additionally, Examiner could not find support in the specification for Applicant's 
argument that the present invention links tables without requiring a database join and 
without cross-referencing or indexing of the tables. Accordingly, unless the specification 
does provide support for the argument and until the claims expressly recite how the 
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tables are linked, Examiner respectfully submits that a prior art teaching using join 
operators, cross-referencing or indexing of tables to link tables suffices to anticipate the 
claims. 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Brown et al. (U.S. 6,026,368) discusses an online system for managing direct 
marketing. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to C. Michelle Colon whose telephone number is 571-272- 
6727. The examiner can normally be reached Monday - Friday from 8:30am to 
5:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz, can be reached at 571-272-6729. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
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you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Any response to this action should be mailed to: 

Commissioner for Patents 

P.O. Box 1450 
Alexandria, VA 22313-1450 

or faxed to: 

703-872-9306 [Official Communications; including After Final 

communications labeled "Box AF"] 
571-273-6727 [For status inquiries, draft communication, labeled 

"Proposed" or "Draft"] 
Hand delivered responses should be brought to: 

United States Patent and Trademark Office 
Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 




C. Michelle Colon 
Patent Examiner 
Art Unit 3623 



July 16, 2005 



